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Return Material Authorization Form

RMA #  






DATE:
EXPIRATION DATE 


CUSTOMER:

ADDRESS:

CITY:
STATE:
ZIP:













CONTACT:

PHONE:
FAX:


EMAIL:










Select one of the following:

___DOA Replacement

___Warranty Repair


___Out-of-Warranty Repair
___Return For Credit

P/N # 


DESCRIPTION     



      S/N #

INVOICE #



INVOICE DATE

FAULT DESCRIPTION:





RETURN MATERIAL AUTHORIZATION (RMA) INFORMATION:

This page defines the RMA procedure.  All RMA returns will be replaced / repaired at the discretion of Integrated Dynamics Engineering Inc.

RMA Number

Before contacting IDE for an RMA number, please contact the location that the product was shipped from to see if the product can be returned or exchanged through them.  

To receive an RMA number you must contact IDE and indicate the need for an RMA Number.  The contact MUST be made by FAX, Email or phone (see attached list).  The following information must be provided on an RMA form.

· A full description of the product including serial and model number

· Purchase date and invoice number.

· A full problem description including pertinent errors or other information that can be used to fully describe the failure.

Warranty

Products that have been in use will be repaired under the terms of IDE’s warranty and not replaced with new products.  You will be advised of the warranty status of your product when the RMA number is issued.  Abuse, misuse, and damage are not covered under warranty.  Products that have had their serial / part numbers removed, altered or are unreadable may not be acceptable for warranty repair or replacement.

Out Of Warranty

A minimum diagnostic fee will be charged and a quote will be generated for all out of warranty repairs.  A purchase order must be submitted prior to the start of any repair work.

No Fault Found

Product(s) returned as defective, but found to have no problems may incur a ’No Fault Found Fee’.  Normal maintenance and programming are not covered under warranty.

Returning product to IDE 

· Clearly mark the RMA number on the outside of the shipping crate / box containing the return item(s).

· All return products must be shipped freight and insurance prepaid.  Damage or loss of products during shipment is the customer’s responsibility.

· All return products must be in the original packaging.  Improper packing may void warranty and be subject to charge.  

IDE support worldwide:

Europe :

Integrated Dynamics Engineering GmbH

Karl-Liebknecht-Strasse 30

65479 Raunheim

phone: +49-6142-9400-0

fax: +49-6142-9400-99

email: support-europe@ideworld.com
USA:

Integrated Dynamics Engineering
68 Mazzeo Drive
Randolph, MA 02368

Phone: +1 781 326 5700
fax:  +1 781 326 3004
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